5 YEAR LIMITED WARRANTY FOR SUNGAL GRAVITY FEED
ROLLER MAT

Sungal warrants all gravity-feed roller mats produced by Sungal and shipped to the original
purchaser of new products purchased directly from Sungal, it’s authorized dealers, or distributors.

What is Covered?

This warranty covers any defects in materials or workmanship with the exception stated below.
How Long Coverage Lasted?

This warranty runs five years the date Sungal delivers the roller mat to you.

What Does This Warranty Not Covered?

This roller mat is used in normal in-door-cooler environment. Any problem that is caused by
abuse, misuse, or an act of God (such as flood, earthquake) are not covered. Also consequential
and incidental damages are not coverable under this warranty.

What Does the User Must Follow Up?
GENERAL

Do not install before carefully read Installation Instructions and Cleaning Instructions.
Installation sequence must be followed exactly for installation..

Only parts and accessories produced or supplied by Sungal are covered by Sungal Warranty.
Do not use roller mat parts or accessories for any purpose other than originally intended.
Under no circumstances should damaged parts be used.

Must follow the load rating and requirements, which are listed in the Installation Instructions.
7. If you do not receive the Installation Instructions, please contact your sales and customer
service representative.

8. Do not climb, stand on, improperly press, hang up, impact or other improperly act against the
roller mat.

9. Do not install roller mat without being supervised exclusively by qualified personnel.
10.Never use furniture polishing on the roller surface.
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11. Be sure wire shelf or any other shelf on which roller mat seats is completely locked into rack
post slots.

12. Be sure roller mat is completely seated on wire shelf or any other shelf without gap.

13 Be sure all roller mat parts or accessories are completely seated in slotting.

14. Never try to move completed roller mat, especially if merchandised.

15. No roller mat or accessories should project past the front of the base mat or deck shelf.

ROLLER MAT ON DECK
16. Do not permit standing on deck or deck shelf any time.
17. Must lock the roller mat on the deck or existing deck shelf by lockers.

CLEAR FRONT STOP

18. Must completely snap clear front stop into front aluminum extrusion in the proper method
illustrated by Installation Instructions.

19. Never permit to climb, hang up, bend, pull out, remove, shake, impact, or other improper act
against the clear front stop.

METAL or WIRE DIVIDERS
20. Place dividers into divider slots completely and align properly.
21. Do not twist, bend, overload, improperly align and other improperly act.



